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Delivering Excellence Across the Utility
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MPW Water crews replace a water main on Roscoe Street, 

coordinating with the City’s West Hill Sewer Separation 

Project to minimize disruption to customers.
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Power the Future: Evolving Our Local Power Supply
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Listening, Improving, Delivering
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EVOLUTION TO 
A GIGABIT CITY
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NET PROMOTER SCORE RANGE  -100 TO +100 

MPW TOTAL ORGANIZATION
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NPS BENCHMARK COMPARISON: 2023 VS. 2025 SURVEY
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12.3

INTERNET • TV • PHONE PROVIDERS

BENCHMARK

ELECTRIC • WATER UTILITIES

BENCHMARK

38.5
MPW TOTAL ORGANIZATION

2023 ACTUAL

NPS BENCHMARK COMPARISON: 2023 VS. 2025 SURVEY
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Interest Income
City Enterprise FundsInter-Utility

Other

Electric: The Electric Utility had net income of $2.4M and capital expenditures of $12.3M

ELECTRIC - REVENUE (in 000’s)

Wholesale ......................................49,658 40.0%

Industrial ........................................40,855 32.9%

Residential .....................................13,027 10.5%

Commercial ....................................12,300 9.9%

Other ................................................ 3,419 2.8%

Inter-Utility ...................................... 1,440 1.2%

City Enterprise Funds .......................... 512 0.4%

Interest Income ................................ 2,989 2.4%

Total Revenue, Other  ........... 124,200 100%

Water: The Water Utility had net income of $8.7M and capital expenditures of $2.7M  

WATER - REVENUE (in 000’s)

Industrial .......................................... 4,815 29.0%

Residential ....................................... 2,717 16.3%

Commercial ......................................... 831 5.0%

Power Plants ....................................... 377 2.3%

Other ................................................ 7,647 46.0%

Interest Income ................................... 243 1.5%

Total Revenue, Other ............16,630 100%

Communications: The Communications Utility had net income of $2.8M and capital expenditures of $1.5M

ELECTRIC - EXPENSES  (in 000’s)

Purchased Electricity ......................45,215 37.1%

Generation Fuel   ............................21,046 17.3%

Operations & Maintenance ............28,154 23.1%

Support Services ............................14,809 12.2%

Depreciation, Other........................12,428 10.2%

Interest Expense.................................. 112 0.1%

 Total Expense .....................121,764 100%

WATER - EXPENSES  (in 000’s)

Operations & Maintenance .............. 3,360 42.6%

Support Services .............................. 1,642 22.2%

Purchased Electricity ........................ 1,096 13.9%

Depreciation, Other.......................... 1,189 15.15%

Interest Expense.................................. 494 6.3% 

Total Expense ........................ 7,781 100%

COMMUNICATIONS -  
EXPENSES  (in 000’s)

Programming .................................. 4,035 30.6%

Operations & Maintenance .............. 3,932 29.8%

Support Services .............................. 3,338 25.3%

Depreciation, Other.......................... 1,754 13.3%

Interest Expense.................................. 127 1.0%

Total Expense .......................13,186 100%

Investing in reliability that lasts
The Utility’s net income is used to make system improvements like the ones noted in this report.  

Interest Income

Power Plants

Industrial

Customers

Commercial

Residential

Other

Data/Internet

Video

Interest Income
Phone

Other

Enterprise 

Interest ExpenseDepreciation, Other

Purchased 

Electricity

Generation

Fuel

Support 
Services

Operations &

Maintenance

Interest Expense

Operations & 

Maintenance

Support 
Services

Depreciation, 
Other

Purchased
Electricity

Programming

Operations & 
Maintenance

Interest Expense

Depreciation
& Other

Support Services

COMMUNICATIONS -  
REVENUE (in 000’s)

Data/Internet ................................... 8,156 51.1%

Video ................................................ 5,568 34.9%

Enterprise ............................................ 972 6.1%

Other ................................................... 471 3.0%

Phone .................................................. 398 2.5%

Interest Income ................................... 385 2.4%

Total Revenue, Other ............15,950 100%

Unaudited 2025 �nancial results.
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As a municipal utility, MPW is not driven by pro�t, which helps result in lower rates.  Keeping rates below 

the national and state averages is a priority for us.

Delivering value that goes further

In Muscatine, exceptional reliability truly comes at an a�ordable price, and in 2025 MPW  
customers saved over $5 million compared to average utility costs across Iowa.

— That’s over $496 per year/per customer —

RESIDENTIAL

COMMERCIAL

INDUSTRIAL

RESIDENTIAL

COMMERCIAL

INDUSTRIAL

Total over $7 million annual benefit in 2025

$0.76M

$1.9M

$0.25M

$0.48M

Utility services  
provided at  

no charge for  
the benefit of  

the community

$0.17M

Customer  
Rebates and  

Energy Services

Street  
Lights  

and  
Signals

Fire Protection

Direct Services at no charge

$5.1 M
Cost-bene�t of lower rates

$0.28M

City Billing Services

CCF= 100 Cubic feet
USA and Iowa rates per Annual Electric Power Industry 2025 EIA 861 Report (www.eia.gov) 

USA and Iowa comparisons currently include only investor-owned utilities.

Compare electric rate per kWh Compare water rate per CCF (748 gallons)
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MPW
We will be flushing hydrants in your area 
tomorrow. View flushing map (https://mpw.org
/flushing) or Facebook for daily impacts. 
Thanks for your patience!
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CUSTOMER  

APPRECIATION 

DAY!

Welc�e to
Welc�e to

INSIDE THE FENCED AREA:INSIDE THE FENCED AREA: EXHIBITS, POWER PLANT BUS TOURS, FOOD AND MORE!  EXHIBITS, POWER PLANT BUS TOURS, FOOD AND MORE! 
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Expanding Opportunities for Muscatine
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Calls received by HelpDesk 
and Customer Service 

annually

53,000+

99.99%
network reliability

2,435

6,834

305 miles

9.65

of water pumped

in 2025

POW

ER  T
H

E
  F

U
TU

RE

FUN FACTS ABOUT YOUR UTILITY

LOCAL 

DISPATCHABLE 

UNITS 7, 8, 9

13 MW

SOUTH FORK WIND FARM

MPW SOLAR  1 (in development)

24 MW

0.163 TIME

10.954 TIME

4 
TRANSMISSION 

SUBSTATIONS9 
DISTRIBUTION

SUBSTATIONS

Bypass 
Tower

0.5
Million Gallons

West Hill Reservoir 
& Pumping Station

6 
Million Gallons

East Hill 
Reservoir 2.2 

Million 

Gallons

3
WATER 

TREATMENT

FACILITIES

ACTIVE WELLS27

26.4 Million 

Gallons per Day Capacity

PON

XGS-PON = 10 Gig Symmetrical Passive Optical Network

7

AWARD-WINNING 
RELIABILITY

1,286

3000+ 
VALVES

13,000+
water tests Annually

WE PERFORM

26

275 MW
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Investing in Our People
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http://mpw.org/careers.
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Board of Trustees

����������� ������������ ������
���� ��������
�� ����������
� ���������
POWER  

PRODUCTION  
AND SUPPLY

LEGAL,  
REGULATORY AND  
PEOPLE SERVICES

UTILITY  
SERVICE  

DELIVERY

GENERAL  
MANAGER

FINANCE AND  
ADMINISTRATIVE  

SERVICES

CUSTOMER &  
TECHNOLOGY  
EXPERIENCE

Susan Eversmeyer 
CHAIRPERSON 

RETIRED BUSINESS OWNER

Keith Porter 
VICE CHAIRPERSON 

STANLEY CENTER  

FOR PEACE & SECURITY

Kevin Fields 
TRUSTEE 

KENT CORPORATION

Tammi Drawbaugh 
TRUSTEE 

 IOWA ASSOCIATION  

OF SCHOOL BOARDS

Kelly McGriff 
TRUSTEE 

HNI CORPORATION

Local Voices 
Local Leadership
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Senior Leadership Team



MISSION
To provide best-in-class utilities through exceptional local service 

empowering Muscatine’s residents and businesses to thrive.

MUSCATINE POWER AND WATER • 3205 CEDAR STREET • MUSCATINE, IA 52761 

563.263.2631 • MPW.ORG

CORE VALUES
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